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1. Executive Summary  

 
 To update the Health and Wellbeing on Solihull’s response to the increasing cost of 

living pressures.  
 

2. Decision(s) recommended 
 

 Health and Wellbeing Board Members are asked to: 
 

 Review and comment on the first 3 months of data collected on the cost-of-living 
pressures dashboard, which can be seen at Appendix 1.   
 

 Note the latest feedback from Voluntary and Community Sector Groups which is 
summarised at Appendix 2. 

 

 Note the document at Appendix 3 which has been collated by the Financial 



Inclusion Group and summarises the range of support available.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Report Title: Solihull’s response to the Cost-of-Living Pressures 

3. Matters for Consideration 

 The rising cost of energy, food and other essentials are combining with existing 
disadvantage and vulnerability within our communities to put more households at 
greater risk of both immediate hardship and reduced opportunity and wellbeing. 

 There are a range of subsequent impacts that can be anticipated on the physical and 
mental health of households, which are likely to increase the number of excess winter 
deaths, lead to the deterioration of existing health conditions (e.g. respiratory and 
cardiovascular), as well as increase demand on the social care and health system. 

 With our partners, working alongside our community, we will continue to do what we 
can to support people by targeting help at those facing the most complex challenges. 
It is hoped that this will help to alleviate some immediate hardship that households 
may face, as well as help to reduce and prevent anticipated demands on statutory 
services. 

4. What options have been considered and what is the evidence telling us about 
them? 

 To understand the national and local impact of the cost-of-living pressures a cost of 
living a dashboard/scorecard monitored locally by the lead officers group was created. 
This dashboard uses a range of metrics to measure the local impact of the cost-of-
living pressures The dashboard is updated on a monthly basis to help identify any 
significant patterns or trends which occur. 

 We have collated the first 3 months’ worth of data with the key points summarised 
below.  

National Headlines, November 2022:  

 National average price (as of November 2022) per/kWh of electricity is £0.34 (Ofgem) 

 National average price (as of November 2022) per/kWh of gas is £0.10 (Ofgem) 

 Retail price index (RPI) is 14.00% as of November 2022 (National Office for Statistics) 

 The average inflation rate in November 2022 was 10.7% (Bank of England) 

 As of October 2022, the number of people CAB helped nationally with crisis support 
was 169,873, this is projected to increase to 212,996 in December 2022 (CAB). 

 CAB report that the top 5 cost of living issues are council tax arrears, charitable 
support and foodbanks, energy debts, energy, and the personal independent payment 
(PIP). 

 A report by the Health Foundation (Sept 22) suggests that one in five care workers are 
living in poverty, compared to one in eight of all UK workers. Twice as many of these 
workers as average drew on universal credit and legacy benefits from 2017 to 2020 - 



20%, compared to 10% of all workers. 

Local Headlines, November 2022 

 Requests for advice to help mitigate cost of living pressures have increased 
significantly during the autumn of 2022. 

 In October 2022 there were 100 SCH money advice referrals, compared with 42 in 
October 2021. 

 The Here2Help web pages which offer signposting and advice had 10,326 views in 
November 2022, an increase of 3,925 from October 2022. 

 The number of referrals to, and people accessing the Community Advice hubs, was 
c10% higher in Q2 than Q1. 

 Requests for Support to help mitigate the impacts of the cost-of-living pressures have 
increased in autumn 2022. 

 The total number of people who accessed food banks in November was 4,611 - 1,724 
more than in October 2022. 

 Council tax reduction claims increased to 434 in November 2022 from 398 in October 
2022. 

 The total number of requests for crisis support coming through the Council’s contact 
centre in November was at a similar level to August and September. 

 Age UK report that people are asking for equipment to keep themselves warm instead 
of using the heating. 

 The number of children eligible for free school meals increased from 9,570 in October 
2022 to 9,662 in November 2022. 

 The total number of visits to libraries in Q1 of the year was 61,356 while in Q2 there 
were 74,497 visits. 

 The number of rough sleepers also increased going from 9 in September 2022 to 13 in 

November 2022. 

Data From CAB provides some insight into the main problems people in Solihull 
are facing because of the pressure on the cost of living. 

 The most common type of debt issue people in Solihull currently face is energy debts. 
This has been the main debt issue for Solihull residents since the start of 2021-22 
(Q3).  

 The most common type of benefit issue people in Solihull currently face is the 
personal independence payment. This has been the main benefit issue for Solihull 
residents since 2021-22. 

 The most common type of housing issue people in Solihull currently face is the local 



authority housing application. This has been the main housing issue for Solihull 
residents since 2020-21. 

 The number of people CAB was helping with crisis support per 10,000 people in 
Solihull was 3.63 in 2019/20. This has increased to 4.6 in Q2 of 2022-23. 

5. Reasons for recommending preferred option 

 The rise in inflation, driven by rising energy prices, has put household budgets under 
significant strain. 

 There is a significant increase in the number of people seeking financial advice while 
requests for mental health advice have not yet increased as much. 

 There is an increase in the number of people seeking support. This includes increased 
use of foodbanks and increasing claims for council tax reductions.  

 The number of homelessness presentations due to family no longer willing or able to 
accommodate appears to have risen in October and November 2022 but it is still early 
to detect trends around housing stress and homelessness.  

 We acknowledge that it is not a problem that the Council alone can solve. We are 
working with our partners across the public sector and VCS, to target support for the 
most vulnerable.  We currently meet fortnightly with representatives of our key VCS 
organisation and the latest feedback from this group is attached at Appendix 2.  
Attached at Appendix 3 is a summary of support collated by the representatives of the 
Financial Inclusion Group which is made up of partners across the Council, SCH and 
the VCS. 

 Through our approach we aim to reduce the worst and longer-term implications of 
cost-of-living pressures by continuing to provide: 

 Consistent and easily accessible information and messaging so everyone is aware 
of the support available – Here2Help 

 Accurate, timely and accessible advice and help to different groups and household 
circumstances  

 Sufficient capacity and capability in the system to meet the predicted demands 
from the impact of the cost-of-living pressures. 

6. Implications and Considerations 

 State how the proposals in this report contribute to the priorities in the Council Plan: 

Priority: 
Contribution: 

People and Communities: 

1. Improving outcomes for children and 
young people in Solihull. 

This approach will support our residents 
through a challenging time and will help 
them to manage and respond to additional 

https://www.solihull.gov.uk/About-the-Council/The-Council-plan


Priority: 
Contribution: 

2. Good quality, responsive, and dignified 
care and support for Adults in Solihull 
when they need it. 

3. Take action to improve life chances and 
health outcomes in our most 
disadvantaged communities. 

4. Enable communities to thrive. 

pressures by targeting grants and financial 
support. 

Economy: 

5. Develop and promote the borough’s 
economy, with a focus on revitalising 
our town and local centres. 

6. Maximising the opportunities of UK 
Central and HS2. 

7. Increase the supply of affordable and 
social housing that is environmentally 
sustainable. 

Business too may find the next few months 
difficult and by supporting them and their 
employees to access good information, 
advice and additional financial support 
easily may mean that jobs are protected. 

Environment: 

8. Enhance our natural environment, 
improve air quality and reduce net 
carbon emissions. 

 

9. Promote employee wellbeing Public sector workers are not protected 
from these challenges and it is important 
that as a good employer we do what we can 
to ensure that they have support to help 
them. 

 Consultation and Scrutiny: 

6.2.1 This plan will continue to be developed and contributed to by consulting with a range 
of partners including Voluntary, Social Enterprise and Community Sector (VCSE) 
groups and organisations. 

 Financial implications: 

6.3.1 We continue to distribute existing and planned grants and funds to ensure we are 
targeting these quickly and effectively at the correct people. Currently the Council has 



the following grants available: 

 VCSE Development Reserve (SMBC) 

 Household Support Fund (Department for Work and Pensions) 

 Holiday Activity and Food Programme (Department for Education) 

 Legal implications: 

6.4.1 There are no legal implications to this report 

 Risk implications, including Risk Appetite: 

6.5.1 We have not identified any risks associated with this report. 

 Equality implications: 

6.6.1 Our response to this issue needs to be inclusive and proportionate and will be 
determined by local data and evidence of need. 

 Linkages to our work with the West Midlands Combined Authority (WMCA), Local 
Enterprise Partnership or the Birmingham & Solihull Integrated Care System (ICS): 

6.7.1 Clearly this is an area that affects all parts of the country and we will be looking how 
other parts of the UK are addressing matters, to bring good practice to Solihull. 

7. List of appendices referred to 

 Appendix 1 – Solihull Data Dashboard September 2022 – November 2022 

 Appendix 2 - Feedback from Voluntary and Community Sector Groups 

 Appendix 3 – Range of Support information 

8. Background papers used to compile this report 

 None 

9. List of Other Relevant Documents 

 None 


